

Shopping Habits Study [country]

[study number]��





[place], [date]







Dear shopper,



We recently visited you about a market survey of stores. During our conversation you indicated that you would be willing to participate in this survey, for which we are very grateful to you. The actual questionnaire begins after this introduction page. It consists of [number] sections, namely:



�symbol 183 \f "Symbol" \s 10 \h�	a section about shopping and stores in general.

�symbol 183 \f "Symbol" \s 10 \h�	a section about purchases of laundry detergents/shampoos/feminine hygiene products (depending on rotation).

�symbol 183 \f "Symbol" \s 10 \h�	a section about purchases of laundry detergents/shampoos/feminine hygiene products (depending on rotation).

�symbol 183 \f "Symbol" \s 10 \h�	a section with general questions.



We request you to read the questions carefully and then answer them as accurately as possible. To fill in the questionnaire you only need to mark the box after the answer that best matches your opinion by crossing, circling or ticking the box. We can assure you that your answers will be dealt with in the strictest confidence and not on an individual level. They will only be processed for statistical purposes.



The completion of this questionnaire takes about 50-60 minutes of your time. By way of thanks for your co-operation, you will receive [gift] when we collect the completed questionnaire by [date].



Please fill out the questionnaire as soon as possible after having received it, so it will be ready when we come to collect it.



Once again thank you very much for your co-operation.







[name company]

[name employee]

�

















BLANK

�

�

This section is about HOUSEHOLD  purchases. 

household  purchases is understood to mean food and other domestic items.

��

Question 1a:

In which ONE TYPE of store do you make MOST of your household purchases?



(please mark only 1 box)



Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(0121)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store 		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below):

		( O

��Question 1b:

Do you ever make household purchases in another TYPE of store, or not?



(please mark only 1 box)



Yes  		( A	(0122)

No  		( B  (go to question 1d	

��Question 1c:

In which ONE TYPE of store do you make SECOND MOST of your household purchases?



(please mark only 1 box)



Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Dorali, Engros 		( A	(0123)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors) 		( G

Kiosk 		( H

Other type of store (please specify below):

		( O��� 

	

Question 1d: 	

On this page you find two columns.	

In column 1, please mark the box of TYPE OF STORE which you entered in question 1a, i.e. the TYPE OF STORE where you make MOST of your household purchases.		

In column 2, please mark the box of the TYPE OF STORE which you entered in question 1c, i.e. the TYPE OF STORE where you make SECOND MOST of your household purchases.	

In case you did not specify any type of store in question 1c, please leave column 2 blank.

Please now follow the instructions above the columns.	

	column 1	column 2	

	TYPE of store 	TYPE of store

	where you make	where you make

	MOST	SECOND MOST

For each type of store please indicate	of your	of your

how IMPORTANT you find each statement.	household purchases	household purchases

		

You can choose one of	(please mark the box of this	(please mark the box of this

the following answers:	type of store below):	type of store below):



A  =  Extremely important	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

B  =  Very important	(	Supermarket	(	Supermarket

C  =  Important	(	Small neighborhood store	(	Small neighborhood store

D  =  Not so important	(	Department store	(	Department store	

E  =  Not at all important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

	(	Pharmacy		(	Pharmacy

	(	Market (tables, street vendors)	(	Market (tables, street vendors)

	(	Kiosk		(	Kiosk

	(	Other store	(	Other store

	(from question 1a)	(from question 1c)

	

	(80A)	(80B)

(please mark only 1 box in each column for each statement)	





How important do you find it that …	A	B	C	D	E	A	B	C	D	E







...	the store has a good assortment of quality meat? 	(	(	(	(	(	(	(	(	(	(	(0211)



...	the store has a good assortment of fresh food 

	(fruit and vegetables + dairy products)? 	(	(	(	(	(	(	(	(	(	(	(0212)���





... the store has a good assortment of quality bakery products (bread …)? 	(	(	(	(	(	(	(	(	(	(	(0213)





... the products you want are consistently in stock? 	(	(	(	(	(	(	(	(	(	(	(0214)





... the products are easy to reach on the shelves? 	(	(	(	(	(	(	(	(	(	(	(0215)





... the store has a good selection of types/versions/sizes of products you want? 	(	(	(	(	(	(	(	(	(	(	(0216)





... the store has the latest/newest products available? 	(	(	(	(	(	(	(	(	(	(	(0217)





... the store has a large assortment of brands per category? 	(	(	(	(	(	(	(	(	(	(	(0218)





... the store offers a large assortment of non-food products in the store? 	(	(	(	(	(	(	(	(	(	(	(0219)





... you can buy all items you want in one place? 	(	(	(	(	(	(	(	(	(	(	(0220)





... the store often offers in special displays? 	(	(	(	(	(	(	(	(	(	(	(0221)





... displays are well placed in the store? 	(	(	(	(	(	(	(	(	(	(	(0222)



	This list will continue on the next page.

��

�

	

Question 1d (continued): 	column 1 	column 2



For each type of store please indicate	Please mark the boxes of the same two TYPES of

how IMPORTANT you find each statement	 stores as you did on the previous page.



You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

A  =  Extremely important	(	Small neighborhood store	(	Small neighborhood store	

B  =  Very important	(	Department store	(	Department store

C  =  Important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

D  =  Not so important	(	Pharmacy		(	Pharmacy

E  =  Not at all important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

	(	Kiosk		(	Kiosk

	(	Other store	(	Other store

	(from question 1a)	(from question 1c)





(please mark only 1 box in each column for each statement)		





How important do you find it that …	A	B	C	D	E	A	B	C	D	E







... the store has convenient opening hours? 	(	(	(	(	(	(	(	(	(	(	(0223)





... the store has always enough caddies available? 	(	(	(	(	(	(	(	(	(	(	(0224)





... the store provides clear information on the shelf to help select the right product? 	(	(	(	(	(	(	(	(	(	(	(0225)





... it is easy to find the brand/size/type of product you want in the shelf/in the store? 	(	(	(	(	(	(	(	(	(	(	(0226)





... it is easy to find department/section you are looking for in store? 	(	(	(	(	(	(	(	(	(	(	(0227)





... the place of the products does not change very often? 	(	(	(	(	(	(	(	(	(	(	(0228)���





... the store has enough sales personnel to help you find the products you want? 	(	(	(	(	(	(	(	(	(	(	(0229)





... the sales personnel is well trained to help you? 	(	(	(	(	(	(	(	(	(	(	(0230)





...	the store has friendly/helpful sales people? 	(	(	(	(	(	(	(	(	(	(	(0231)





...	the check-out lines are short? 	(	(	(	(	(	(	(	(	(	(	(0232)





...	the store is close to home or work? 	(	(	(	(	(	(	(	(	(	(	(0233)





...	the store has enough parking facilities? 	(	(	(	(	(	(	(	(	(	(	(0234)





...	the store is clean? 	(	(	(	(	(	(	(	(	(	(	(0235)





...	prices are well-indicated, easy to compare? 	(	(	(	(	(	(	(	(	(	(	(0236)





...	it is easy to check on your ticket how much you have paid? 	(	(	(	(	(	(	(	(	(	(	(0237)





...	the store offers regular promotions? 	(	(	(	(	(	(	(	(	(	(	(0238)





...	the store offers meaningful promotions? 	(	(	(	(	(	(	(	(	(	(	(0239)





...	the store has low prices every day? 	(	(	(	(	(	(	(	(	(	(	(0240)



	This list will continue on the next page.

���

	

Question 1d (continued): 	column 1 	column 2



For each type of store please indicate	Please mark the boxes of the same two TYPES of

how IMPORTANT you find each statement	 stores as you did on the previous page.



You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)



(please mark only 1 box in each column for each statement)		





How important do you find it that …	A	B	C	D	E	A	B	C	D	E







...	the store regularly distributes an attractive folder via the mail? 	(	(	(	(	(	(	(	(	(	(	(0241)





...	the store often has very interesting offers in non-food? 	(	(	(	(	(	(	(	(	(	(	(0242)





...	the store is within walking distance? 	(	(	(	(	(	(	(	(	(	(	(0243)





...	the store is close to a Metro/Bus station? 	(	(	(	(	(	(	(	(	(	(	(0244)





...	the store has products which are in self service? 	(	(	(	(	(	(	(	(	(	(	(0245)���





...	there is a nice smell in the store? 	(	(	(	(	(	(	(	(	(	(	(0246)





...	the store offers plastic bags to pack my shopping? 	(	(	(	(	(	(	(	(	(	(	(0247)





...	the store offers reliable products (non expired products)? 	(	(	(	(	(	(	(	(	(	(	(0248)





...	the store offers a large choice of western brands? 	(	(	(	(	(	(	(	(	(	(	(0249)





...	the store offers a large choice of local brands? 	(	(	(	(	(	(	(	(	(	(	(0250)





...	the products are easy to see/find from the counter? 	(	(	(	(	(	(	(	(	(	(	(0251)





...	the store has heating during winter? 	(	(	(	(	(	(	(	(	(	(	(0252)





...	the store has air-conditioning during summer? 	(	(	(	(	(	(	(	(	(	(	(0253)





...	the store has a private bus-line to bring people to the store? 	(	(	(	(	(	(	(	(	(	(	(0254)





...	the store has a lot of aside stores? 	(	(	(	(	(	(	(	(	(	(	(0255)





...	the store offers advertised brands? 	(	(	(	(	(	(	(	(	(	(	(0256)���



Question 2a:	Question 2b:									

In which store do you make MOST of your household 	In which other stores have you sometimes also made household 	

purchases?	purchases in the past 3 months? 





(please mark only 1 box)	(please mark all the boxes that apply)



Doraly 	  ( A	(0321)	Doraly	( A	(0331)

Engros 	  ( B		Engros	( B

Flora 	  ( C		Flora	( C

Masa 	  ( D		Masa	( D

Mega Image 	  ( E		Mega Image	( E

Metro 	  ( F		Metro	( F

La Fourmi 	  ( G		La Fourmi	( G



Small Neighborhood Store (primarily food) (please specify below):			Small Neighborhood Store (primarily food) (please specify below):



	  ( H			( H

Department Store (please specify below):			Department Store (please specify below):



	  ( I			( I

Perfumery/Drugstore (please specify below):			Perfumery/Drugstore (please specify below):



	  ( A	(0322)		( A	(0332)

Pharmacy (please specify below):			Pharmacy (please specify below):



	  ( B			( B

Market (tables, street vendors) (please specify below):			Market (tables, street vendors) (please specify below):



	  ( C			( C

Kiosk (please specify below):			Kiosk (please specify below):



	  ( D			( D

Other store (please specify below):			Other store (please specify below):

	  ( O			( O

��



�





















BLANK



� 



	column 1	column 2	column 3

Question 3:

On this page you find three columns. 	STORE	STORE	STORE

	where you make	where you make	where you make

On the dotted line of column 1, please write in the name of the store	MOST	SECOND MOST	THIRD MOST

which you entered in question 2a, i.e. the store  where you make 	of your	of your	of your

MOST of your household purchases.	household purchases	household purchases	household purchases

			

On the dotted lines of column 2 and 3, please note the names of the two 	(please write in	(please write in	(please write in

stores which you visited most among the stores which you entered in 	the name of this 	the name of this 	the name of this

question 2b, i.e. the stores where you make SECOND MOST and THIRD	store below):	store below):	store below):

MOST of your household purchases.			

			

In case you did not answer question 2b, please leave columns 2 and 3 blank.	................................	............................. 	.............................

	(from question 2a)	(from question 2b)	(from question 2b)

Please answer the questions below for each column.			

	

	(0421-0423)	(0431-0433)	(0441-0443)

Question 3a:

How far is this store from your home, more or less?



(please mark only 1 box for each column)



Less than 5 minutes	  ( A	(0450)		  ( A	(0460)		  ( A	(0470)

From 5 to 10 minutes	  ( B			  ( B			  ( B

From 10 to 15 minutes	  ( C			  ( C			  ( C

From 15 to 30 minutes	  ( D			  ( D			  ( D

More than 30 minutes	  ( E			  ( E			  ( E



Question 3b:

How do you usually travel to this store?



(please mark only 1 box for each column)



On foot all the way	  ( A	(0451)		  ( A	(0461)		  ( A	(0471)

By bus/train	  ( B			  ( B			  ( B

By bicycle	  ( C			  ( C			  ( C

By car	  ( D			  ( D			  ( D

Other (please specify below)::

	  ( O			  ( O			  ( O	

���



Question 3c:

How often do you visit this store on average?



(please mark only 1 box for each column)



3x per week, or more often	  ( A	(0452)		  ( A	(0462)		  ( A	(0472)

2x per week	  ( B			  ( B			  ( B

1x per week	  ( C			  ( C			  ( C

1x per 2 weeks	  ( D			  ( D			  ( D

1x per month	  ( E			  ( E			  ( E

Less often	  ( F			  ( F			  ( F



Question 3d:

On which days of the week do you usually visit this store?



(please mark only 1 box for each column)



Monday	  ( A	(0453)		  ( A	(0463)		  ( A	(0473)

Tuesday	  ( B			  ( B			  ( B

Wednesday	  ( C			  ( C			  ( C

Thursday	  ( D			  ( D			  ( D

Friday	  ( E			  ( E			  ( E

Saturday	  ( F			  ( F			  ( F

Sunday	  ( G			  ( G			  ( G

No particular day	  ( H			  ( H			  ( H



Question 3e:

How would you rate this store in general? Do you find it...



(please mark only 1 box for each column)



Excellent	  ( A	(0454)		  ( A	(0464)		  ( A	(0474)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E











Question 3f:

How do you rate the value for money of this store? Do you find it ...



(please mark only 1 box for each column)



Excellent	  ( A	(0455)		  ( A	(0465)		  ( A	(0475)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E

���





�















blank







�



Question 3g:

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E





The store has a good assortment of quality meat	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0611)



The store has a good assortment of fresh food 

(fruit and vegetables + dairy products) 	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0612)





The store has a good assortment of quality bakery products (bread …)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0613)





The products I want are consistently in stock	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0614)





The products are easy to reach on the shelves	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0615)



The store has a good selection of types/versions/sizes 

of products I want	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0616)���





The store has the latest/newest products available	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0617)





The store has a large assortment of brands per category	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0618)





The store offers a large assortment of non-food products in the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0619)





I can buy all items I want in one place	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0620)





The store often offers in special displays	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0621)





Displays are well placed in the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0622)





The store has convenient opening hours	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0623)





The store always has enough caddies available	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0624)



The store provides clear information on the shelf to help select 

the right product	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0625)



It is easy to find the brand/size/type of product I want in

the shelf/in the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0626)





It is easy to find department/section I am looking for in store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0627)





The place of the products does not change very often	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0628)



	This list will continue on the next page.���



Question 3g (continued):

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E





The store has enough sales personnel to help me find 

the products I want	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0629)





The sales personnel is well trained to help me	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0630)





The store has friendly/helpful sales people	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0631)





The check-out lines are short	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0632)





The store is close to home or work	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0633)





The store has enough parking facilities	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0634)���



The store is clean	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0635)





Prices are well-indicated, easy to compare	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0636)





It is easy to check on your ticket how much you have paid	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0637)





The store offers regular promotions	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0638)





The store offers meaningful promotions	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0639)





The store has low prices every day	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0640)





The store regularly distributes an attractive folder via the mail	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0641)





The store often has very interesting offers in non-food 	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0642)





The store is within walking distance	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0643)





The store is close to a Metro/Bus station	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0644)





The store has products which are in self service	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0645)



	This list will continue on the next page���



Question 3g (continued):

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E





There is a nice smell in the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0646)





The store offers plastic bags to pack my shopping	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0647)





The store offers reliable products (non expired products)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0648)





The store offers a large choice of western brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0649)





The store offers a large choice of local brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0650)





The products are easy to see/find from the counter	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0651)���





The store has heating during winter	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0652)





The store has air-conditioning during summer	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0653)





The store has a private bus-line to bring people to the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0654)





The store has a lot of aside stores	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0655)





The store offers advertised brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(0656)���

















BLANK
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THE SECTION ABOUT



LAUNDRY DETERGENTS



BEGINS BELOW



��









The questions in this section are numbered starting from 1 again.  

Whenever you are asked to go to another question, this refers to a question in THIS SECTION (pages: LD1-LD18).
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Question 1a:

In which ONE TYPE of store do you buy MOST of your laundry detergents?



(please mark only 1 box)

Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(1121)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below)::

		( O



��

Question 1b:

Do you ever buy laundry detergents in another TYPE of store, or not?



(please mark only 1 box)



Yes  		( A	(1122)

No  		( B  (go to question 1d	

��

Question 1c:

In which ONE TYPE of store do you buy SECOND MOST of your laundry detergents?



(please mark only 1 box)

Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(1123)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below)::

		( O

���

	

Question 1d: 	

On this page you find two columns.	

In column 1, please mark the box of TYPE OF STORE which you entered in question 1a, i.e. the TYPE OF STORE where you buy MOST of your laundry detergents.		

In column 2, please mark the box of the TYPE OF STORE which you entered in question 1c, i.e. the TYPE OF STORE where you buy SECOND MOST of your laundry detergents.	

In case you did not specify any type of store in question 1c, please leave column 2 blank.

Please now follow the instructions above the columns.	column 1	column 2	

	TYPE of store 	TYPE of store

	where you buy	where you buy

	MOST	SECOND MOST

For each type of store please indicate	of your	of your

how IMPORTANT you find each statement.	laundry detergents	laundry detergents

		

	(please mark the box of this	(please mark the box of this

	type of store below):	type of store below):



You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

	

	(80A)	(80B)

(please mark only 1 box in each column for each statement)	





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





… the store offers a sufficient choice of well-known laundry detergent brands?	(	(	(	(	(	(	(	(	(	(	(1211)





… the store offers a good variety of pack sizes per laundry detergent brand?	(	(	(	(	(	(	(	(	(	(	(1212)





… the store offers bulk sizes (e.g. 2.4 kg)?	(	(	(	(	(	(	(	(	(	(	(1213)���





… the store offers enough regular formats (e.g. 600 gr/450 gr.)?	(	(	(	(	(	(	(	(	(	(	(1214)





… the store offers small formats (e.g. 150 gr. polybags or less)?	(	(	(	(	(	(	(	(	(	(	(1215)



… the store offers a good variety of product variants (low suds, high suds,

	soaker, liquid)?	(	(	(	(	(	(	(	(	(	(	(1216)





… the store offers a sufficient choice of cheap laundry detergents?	(	(	(	(	(	(	(	(	(	(	(1217)





… the laundry detergent you want is never out of stock?	(	(	(	(	(	(	(	(	(	(	(1218)





… laundry detergents are shelved per brand?	(	(	(	(	(	(	(	(	(	(	(1219)





… laundry detergents are all located at the same place in the store?	(	(	(	(	(	(	(	(	(	(	(1220)





… it is easy to find what you want in the shelf?	(	(	(	(	(	(	(	(	(	(	(1221)





… prices are clearly indicated on the shelf or on the product?	(	(	(	(	(	(	(	(	(	(	(1222)



… laundry detergents are shelved per product type (low suds, high suds,

	soaker)?	(	(	(	(	(	(	(	(	(	(	(1223)





… special offers are clearly indicated?	(	(	(	(	(	(	(	(	(	(	(1224)





… the store has overall low prices for laundry detergents?	(	(	(	(	(	(	(	(	(	(	(1225)



	This list will continue on the next page.���

	

Question 1d (continued): 	column 1 	column 2



For each type of store please indicate	Please mark the boxes of the same two TYPES of

how IMPORTANT you find each statement	 stores as you did on the previous page.



You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

(please mark only 1 box in each column for each statement)		





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





… the store often runs price reductions on laundry detergents?	(	(	(	(	(	(	(	(	(	(	(1226)



… the store has often big, special actions in the store

(e.g. at the entrance of the store)?	(	(	(	(	(	(	(	(	(	(	(1227)





… the store issues a regular folder with promotional offers on laundry detergents?	(	(	(	(	(	(	(	(	(	(	(1228)



… the assortment only offers a selection of the most important brands, 

	variants and packs?	(	(	(	(	(	(	(	(	(	(	(1229)





… the store offers the brands advertised on TV?	(	(	(	(	(	(	(	(	(	(	(1230)





… the store offers quickly the latest/newest brands?	(	(	(	(	(	(	(	(	(	(	(1231)





… the store offers locally produced brands?	(	(	(	(	(	(	(	(	(	(	(1232)





… the store offers western branded laundry detergents?	(	(	(	(	(	(	(	(	(	(	(1233)��

�



Question 2a:	Question 2b:									

In which store do you buy MOST of your laundry 	In which other stores have you sometimes also bought laundry detergent

detergents?	in the past 3 months? 





(please mark only 1 box)	(please mark all the boxes that apply)



Doraly 	  ( A	(1321)	Doraly	( A	(1331)

Engros 	  ( B		Engros	( B

Flora 	  ( C		Flora	( C

Masa 	  ( D		Masa	( D

Mega Image 	  ( E		Mega Image	( E

Metro 	  ( F		Metro	( F

La Fourmi 	  ( G		La Fourmi	( G



Small Neighborhood Store (primarily food) (please specify below)::			Small Neighborhood Store (primarily food) (please specify below):



	  ( H			( H

Department Store (please specify below)::			Department Store (please specify below)::



	  ( I			( I

Perfumery/Drugstore (please specify below)::			Perfumery/Drugstore (please specify below)::



	  ( A	(1322)		( A	(1332)

Pharmacy (please specify below)::			Pharmacy (please specify below)::



	  ( B			( B

Market (tables, street vendors) (please specify below)::			Market (tables, street vendors) (please specify below)::



	  ( C			( C

Kiosk (please specify below)::			Kiosk (please specify below)::



	  ( D			( D

Other store (please specify below)::			Other store (please specify below)::

	  ( O			( O

���







Question 2c:

Do you usually buy laundry detergents in the same store where you make your household purchases, or do you usually buy your laundry detergents in another store?



(please mark only 1 box)



Usually in the same store as for household purchases		( A ( go to question 3	(1341)

Usually in another store		( B

��

Question 2d:

Why do you usually buy your laundry detergents in another store than in which you usually make your household purchases?



(please mark only 1 box)



The product that I want to buy is not in stock in the store where I usually do my household purchases		( A 	(1342)

The product that I want is missing in the assortment of the store where I usually do my household purchases		( B

The other store offers more choice and variety		( C

Too big to carry with other shopping		( D

The other store is cheaper		( E

There are no large packs available in the store where I usually do my household purchases		( F

The other store offers better value for money		( I

The other store has special offers		(	A	(1343)

Other reason (please specify below)::

		(	O

���



	column 1	column 2	column 3

Question 3:

On this page you find three columns. 	STORE	STORE	STORE

	where you buy	where you buy	where you buy

On the dotted line of column 1, please write in the name of the store	MOST	SECOND MOST	THIRD MOST

which you entered in question 2a, i.e. the store  where you buy 	of your	of your	of your

MOST of your laundry detergents.	laundry detergents	laundry detergents	laundry detergents

			

On the dotted lines of column 2 and 3, please note the names of the two 	(please write in	(please write in	(please write in

stores which you visited most among the stores which you entered in 	the name of this 	the name of this 	the name of this

question 2b, i.e. the stores where you buy SECOND MOST and THIRD	store below)::	store below)::	store below)::

MOST of your laundry detergents.			

			

In case you did not answer question 2b, please leave columns 2 and 3 blank.	….............................	….......................... 	…..........................

	(from question 2a)	(from question 2b)	(from question 2b)

Please answer the questions below for each column.			

		

	(1421-1422)	(1431-1432)	(1441-1442)

Question 3a:

Whenever you think of buying laundry detergents, how do you rate this store in general? Do you find it …



(please mark only 1 box for each column)



Excellent	  ( A	(1453)		  ( A	(1463)		  ( A	(1473)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E



Question 3b:

Whenever you think of buying laundry detergents, how do you rate this store as regards the value for money? Do you find it …



(please mark only 1 box for each column)



Excellent	  ( A	(1454)		  ( A	(1464)		  ( A	(1474)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E

��

�

















BLANK



�



Question 3c:

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E



The store offers a sufficient choice of well-known laundry detergent 

brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1611)



The store offers a good variety of pack sizes per laundry detergent

brand	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1612)





The store offers bulk sizes (e.g. 2.4 kg)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1613)





The store offers enough regular formats (e.g. 600 gr/450 gr.)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1614)





The store offers small formats (e.g. 150 gr. polybags or less)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1615)



The store offers a good variety of product variants 

(low suds, high suds, soaker, liquid)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1616)





The store offers a sufficient choice of cheap laundry detergents	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1617)���





Laundry detergent I want is never out of stock	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1618)





Laundry detergents are shelved per brand	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1619)





Laundry detergents are all located at the same place in the store	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1620)





It is easy to find what I want in the shelf	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1621)





Prices are clearly indicated on the shelf or on the product	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1622)



Laundry detergents are shelved per product type

(low suds, high suds, soaker)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1623)





Special offers are clearly indicated	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1624)





The store has overall low prices for laundry detergents	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1625)





The store often runs price reductions on laundry detergents	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1626)



The store often has big, special actions in the store 

(e.g. at the entrance of the store)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1627)



The store issues a regular folder with promotional offers on

laundry detergents	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1628)



	This list will continue on the next page.���



Question 3c (continued):

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E





The assortment only offers a selection of the most important

brands, variants and packs	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1629)





The store offers the brands advertised on TV	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1630)





The store offers quickly the latest/newest brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1631)





The store offers locally produced brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1632)





The store offers western branded laundry detergents	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(1633)���













BLANK





�



Question 4a:

Which brands of laundry detergents were used in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.





(please mark all the boxes that apply)	



Ariel automat (green) 	  ( A	(1721)

Ariel handwash (blue) 	  ( B	

Bona Automat 	  ( C	

Bona Prima 	  ( D	

Bona Prima Extrafresh 	  ( E	

Dero Activ 	  ( F	

Dosia Bio Activ 	  ( G	

Dosia Universal 	  ( H	

OMO Blue Oxysystem 	  ( I	

OMO Colorsystem 	  ( A	(1722)

OMO Green Liposystem 	  ( B	

Perlan 	  ( C	

Persil Blue 	  ( D	

Persil Color power 	  ( E	

Persil green power 	  ( F	

Rex Handwash 	  ( G	

Rex Soaker 	  ( H	

Rex Universal 	  ( I	

Sole 	  ( A	(1723)

Tide Automat 	  ( B	

Tide Lemon 	  ( C	

Tide Regular 	  ( D	

Tomi 	  ( E	

Tomi Citrus 	  ( F	

Other brand (please specify below)::



	  ( O

��





�





Question 4b:

And which brand of laundry detergents was used MOST in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.



(please mark only 1 box)	



Ariel automat (green) 	  ( A	(1751)

Ariel handwash (blue) 	  ( B	

Bona Automat 	  ( C	

Bona Prima 	  ( D	

Bona Prima Extrafresh 	  ( E	

Dero Activ 	  ( F	

Dosia Bio Activ 	  ( G	

Dosia Universal 	  ( H	

OMO Blue Oxysystem 	  ( I	

OMO Colorsystem 	  ( A	(1752)

OMO Green Liposystem 	  ( B	

Perlan 	  ( C	

Persil Blue 	  ( D	

Persil Color power 	  ( E	

Persil green power 	  ( F	

Rex Handwash 	  ( G	

Rex Soaker 	  ( H	

Rex Universal	  ( I	

Sole 	  ( A	(1753)

Tide Automat 	  ( B	

Tide Lemon 	  ( C	

Tide Regular 	  ( D	

Tomi 	  ( E	

Tomi Citrus 	  ( F	

Other brand (please specify below)::



	  ( O



���



Question 5a:

Before going to the store do you already know that you will buy a laundry detergent, or not?



(please mark only 1 box)



Yes		( A 	(1821)

No		( B  (go to question 6 

��

Question 5b:

Before going to the store do you already know which brand of laundry detergent you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(1822)

No		( B

��

Question 5c:

Before going to the store do you already know which variant of laundry detergent (regular, compact, liquid, ...) you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(1823)

No		( B

��

Question 5d:

Before going to the store do you already know which size of laundry detergent you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(1824)

No		( B

��

Question 6:

What would you do if the laundry detergent that you wanted to buy was temporarily not available in the store where you usually buy your laundry detergents?



(please mark only 1 box)



Would buy ANOTHER BRAND in the same store		( A 	(1825)

Would WAIT until the desired brand is available again in the same store		( B

Would go and buy the desired brand in ANOTHER STORE		( C

��

Question 7:

What would you do if the size or variant of laundry detergent that you wanted to buy was temporarily not available in the store where you 

usually buy your laundry detergents?



(please mark only 1 box)



Would buy ANOTHER SIZE/ANOTHER VARIANT of the SAME BRAND in the same store		( A 	(1826)

Would buy the SAME SIZE/SAME VARIANT of ANOTHER BRAND in the same store		( B

Would WAIT until the desired SIZE/desired VARIANT is available again in the same store		( C

Would buy the desired SIZE/desired VARIANT in aNOTHER STORE		( D

��

�





























THE SECTION ABOUT



SHAMPOOS



BEGINS BELOW



��









The questions in this section are numbered starting from 1 again.  

Whenever you are asked to go to another question, this refers to a question in THIS SECTION (pages: HS1-HS16).

�
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Question 1a:

In which ONE TYPE of store do you buy MOST of your shampoos?



(please mark only 1 box)



Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(2121)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store 		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below)::

		( O

��

Question 1b:

Do you ever buy shampoos in another TYPE of store, or not?



(please mark only 1 box)



Yes  		( A	(2122)

No  		( B  (go to question 1d	

��Question 1c:

In which ONE TYPE of store do you buy SECOND MOST of your shampoos?



(please mark only 1 box)



Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(2123)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store 		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors) 		( G

Kiosk 		( H

Other type of store (please specify below)::

		( O

���

	

Question 1d: 	

On this page you find two columns.	

In column 1, please mark the box of TYPE OF STORE which you entered in question 1a, i.e. the TYPE OF STORE where you buy MOST of your shampoos.		

In column 2, please mark the box of the TYPE OF STORE which you entered in question 1c, i.e. the TYPE OF STORE where you buy SECOND MOST of your shampoos.	

In case you did not specify any type of store in question 1c, please leave column 2 blank.

Please now follow the instructions above the columns.	

	column 1	column 2	

	TYPE of store 	TYPE of store

	where you buy	where you buy

	MOST	SECOND MOST

For each type of store please indicate	of your	of your

how IMPORTANT you find each statement.	shampoos	shampoos

		

	(please mark the box of this	(please mark the box of this

	type of store below)::	type of store below)::



You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

	

	(80A)	(80B)

(please mark only 1 box in each column for each statement)	





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





... the store offers also big sizes of the brands?	(	(	(	(	(	(	(	(	(	(	(2211)





... the store offers also small sizes of the brands (sachets 5 ml or +)?	(	(	(	(	(	(	(	(	(	(	(2212)���





... the store offers the full assortment per brand (all kinds, all hairtypes)?	(	(	(	(	(	(	(	(	(	(	(2213)





... the store offers a sufficient choice of cheaper shampoos?	(	(	(	(	(	(	(	(	(	(	(2214)





... the shampoo you want is never out of stock?	(	(	(	(	(	(	(	(	(	(	(2215)





... it is easy to find what you want in the shelf?	(	(	(	(	(	(	(	(	(	(	(2216)





... shampoos are shelved per brand?	(	(	(	(	(	(	(	(	(	(	(2217)





... prices are clearly indicated?	(	(	(	(	(	(	(	(	(	(	(2218)





... special offers are clearly indicated?	(	(	(	(	(	(	(	(	(	(	(2219)





... shampoos are shelved per hairtype?	(	(	(	(	(	(	(	(	(	(	(2220)





... shampoos are often offered on separate displays?	(	(	(	(	(	(	(	(	(	(	(2221)





... the store has the latest/newest products available?	(	(	(	(	(	(	(	(	(	(	(2222)





... the store has overall low prices for shampoos?	(	(	(	(	(	(	(	(	(	(	(2223)



	This list will continue on the next page.���



	

Question 1d (continued): 	column 1 	column 2



For each type of store please indicate	Please mark the boxes of the same two TYPES of

how IMPORTANT you find each statement	 stores as you did on the previous page.





You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

	

(please mark only 1 box in each column for each statement)		





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





... the store often runs price reductions on shampoos?	(	(	(	(	(	(	(	(	(	(	(2224)



... the store often has special actions/promotions in the store

	(e.g. at the entrance of the store)?	(	(	(	(	(	(	(	(	(	(	(2225)





... the folder often communicates special offers on shampoos?	(	(	(	(	(	(	(	(	(	(	(2226)





... the assortment only offers the most important brands, variants and packs?	(	(	(	(	(	(	(	(	(	(	(2227)





... the store offers other cosmetic products as well?	(	(	(	(	(	(	(	(	(	(	(2228)��

�





... the store is specialized in cosmetic products?	(	(	(	(	(	(	(	(	(	(	(2229)





... the store offers clean products (no dust on the bottle)?	(	(	(	(	(	(	(	(	(	(	(2230)



... the store is well known for its low pricing policy on other categories

	(food especially)?	(	(	(	(	(	(	(	(	(	(	(2231)





... in the store is a feminine shop assistant?	(	(	(	(	(	(	(	(	(	(	(2232)





... in the store you can touch the bottles/smell the shampoos?	(	(	(	(	(	(	(	(	(	(	(2233)





... the store offers a large choice of western brands?	(	(	(	(	(	(	(	(	(	(	(2234)





... the store offers a large choice of local brands?	(	(	(	(	(	(	(	(	(	(	(2235)���





Question 2a:	Question 2b:									

In which store do you buy MOST of your shampoos? 	In which other stores have you sometimes also bought shampoos 	

	in the past 3 months? 



(please mark only 1 box)	(please mark all the boxes that apply)



Doraly 	  ( A	(2321)	Doraly	( A	(2331)

Engros 	  ( B		Engros	( B

Flora 	  ( C		Flora	( C

Masa 	  ( D		Masa	( D

Mega Image 	  ( E		Mega Image	( E

Metro 	  ( F		Metro	( F

La Fourmi 	  ( G		La Fourmi	( G



Small Neighborhood Store (primarily food) (please specify below)::			Small Neighborhood Store (primarily food) (please specify below):



	  ( H			( H

Department Store (please specify below)::			Department Store (please specify below)::



	  ( I			( I

Perfumery/Drugstore (please specify below)::			Perfumery/Drugstore (please specify below)::



	  ( A	(2322)		( A	(2332)

Pharmacy (please specify below)::			Pharmacy (please specify below)::



	  ( B			( B

Market (tables, street vendors) (please specify below)::			Market (tables, street vendors) (please specify below)::



	  ( C			( C

Kiosk (please specify below)::			Kiosk (please specify below)::



	  ( D			( D

Other store (please specify below)::			Other store (please specify below)::

	  ( O			( O

��



�









Question 2c:

Do you usually buy shampoos in the same store where you make your household purchases, or do you usually buy your shampoos in another store?



(please mark only 1 box)



Usually in the same store as for household purchases		( A ( go to question 3	(2341)

Usually in another store		( B

��

Question 2d:

Why do you usually buy your shampoos in another store than in which you usually make your household purchases?



(please mark only 1 box)



The product that I want to buy is not in stock in the store where I usually do my household purchases		( A 	(2342)

The product that I want is missing in the assortment of the store where I usually do my household purchases		( B

The other store offers more choice and variety		( C

The other store is cheaper		( E

There are no large packs available in the store where I usually do my household purchases		( F

The other store offers better value for money		( I

The other store has special offers		(	A	(2343)

Other reason (please specify below)::

		(	O

��





�



	column 1	column 2	column 3

Question 3:

On this page you find three columns. 	STORE	STORE	STORE

	where you buy	where you buy	where you buy

On the dotted line of column 1, please write in the name of the store	MOST	SECOND MOST	THIRD MOST

which you entered in question 2a, i.e. the store where you buy 	of your	of your	of your

MOST of your shampoos.	shampoos	shampoos	shampoos

			

On the dotted lines of column 2 and 3, please note the names of the two 	(please write in	(please write in	(please write in

stores which you visited most among the stores which you entered in 	the name of this 	the name of this 	the name of this

question 2b, i.e. the stores where you buy SECOND MOST and THIRD	store below):	store below):	store below):

MOST of your shampoos.			

			

In case you did not answer question 2b, please leave columns 2 and 3 blank.	................................	............................. 	.............................

	(from question 2a)	(from question 2b)	(from question 2b)

Please answer the questions below for each column.			

	

	(2421-2422)	(2431-2432)	(2441-2442)

Question 3a:

Whenever you think of buying shampoos, how do you rate this store in general?  Do you find it ...



(please mark only 1 box for each column)



Excellent	  ( A	(2453)		  ( A	(2463)		  ( A	(2473)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E



Question 3b:

Whenever you think of buying shampoos, how do you rate this store as regards the value for money?  Do you find it ...



(please mark only 1 box for each column)



Excellent	  ( A	(2454)		  ( A	(2464)		  ( A	(2474)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E

���



Question 3c:

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3

A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	





How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E







The store offers also big sizes of the brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2611)





The store offers also small sizes of the brands (sachets 5 ml or +)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2612)



The store offers the full assortment per brand 

(all kinds, all hairtypes)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2613)





The store offers a sufficient choice of cheaper shampoos	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2614)





The shampoo I want is never out of stock	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2615)





It is easy to find what I want in the shelf	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2616)





Shampoos are shelved per brand	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2617)





Prices are clearly indicated	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2618)���







Special offers are clearly indicated	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2619)





Shampoos are shelved per hairtype	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2620)





Shampoos are often offered on separate displays	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2621)





The store has the latest/newest products available	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2622)





The store has overall low prices for shampoos	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2623)





The store often runs price reductions on shampoos	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2624)



The store often has special actions/promotions in the store 

(e.g. at the entrance of the store)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2625)





The folder often communicates special offers on shampoos	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2626)



The assortment only offers the most important brands, variants and 

packs	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2627)





The store offers other cosmetic products as well	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2628)





The store is specialized in cosmetic products	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2629)





The store offers clean products (no dust on the bottle)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2630)���



The store is well known for its low pricing policy on other categories

(food especially)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2631)





In the store there is a feminine shop assistant	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2632)





In the store I can touch the bottles/smell the shampoos	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2633)





The store offers a large choice of western brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2634)





The store offers a large choice of local brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(2635)���





Question 4a:

Which brands of shampoos were used in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.





(please mark all the boxes that apply)	



Alert 	  ( A	(2721)

Elseve 	  ( B

Head & Shoulders 	  ( C

Johnsons Baby	  ( D

Johnsons pH 5.5	  ( E

Lorelei 	  ( F

Miraj 	  ( G

Neutralia 	  ( H

Nivea 	  ( I

Organics 	  ( A	(2722)

Palmolive Naturals 	  ( B

Pantene 	  ( C

Schauma 	  ( D

Timotei 	  ( E

Wella  	  ( F

Zefir 	  ( G

Other brand (please specify below):

	  ( O

��



�





Question 4b:

And which brand of shampoos was used MOST in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.



(please mark only 1 box)	



Alert 	  ( A	(2751)

Elseve 	  ( B

Head & Shoulders 	  ( C

Johnsons Baby	  ( D

Johnsons pH 5.5	  ( E

Lorelei 	  ( F

Miraj 	  ( G

Neutralia 	  ( H

Nivea 	  ( I

Organics 	  ( A	(2752)

Palmolive Naturals 	  ( B

Pantene 	  ( C

Schauma 	  ( D

Timotei 	  ( E

Wella  	  ( F

Zefir 	  ( G

Other brand (please specify below):

	  ( O

���



Question 5a:

Before going to the store do you already know that you will buy a shampoo, or not?



(please mark only 1 box)



Yes		( A 	(2821)

No		( B  (go to question 6 

��

Question 5b:

Before going to the store do you already know which brand of shampoo you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(2822)

No		( B

��

Question 5c:

Before going to the store do you already know which variant of shampoo (regular, 2in1, anti-dandruff, ...) you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(2823)

No		( B

��

Question 5d:

Before going to the store do you already know which size of shampoo you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(2824)

No		( B

��

Question 6:

What would you do if the shampoo that you wanted to buy was temporarily not available in the store where you usually buy your shampoos?



(please mark only 1 box)



Would buy ANOTHER BRAND in the same store		( A 	(2825)

Would WAIT until the desired brand is available again in the same store		( B

Would go and buy the desired brand in ANOTHER STORE		( C

��

Question 7:

What would you do if the size or variant of shampoo that you wanted to buy was temporarily not available in the store where you usually 

buy your shampoos?



(please mark only 1 box)



Would buy ANOTHER SIZE/ANOTHER VARIANT of the SAME BRAND in the same store		( A 	(2826)

Would buy the SAME SIZE/SAME VARIANT of ANOTHER BRAND in the same store		( B

Would WAIT until the desired SIZE/desired VARIANT is available again in the same store		( C

Would buy the desired SIZE/desired VARIANT in another STORE		( D

��

�





























THE SECTION ABOUT



FEMININE HYGIENE PRODUCTS



BEGINS BELOW



��









The questions in this section are numbered starting from 1 again.  

Whenever you are asked to go to another question, this refers to a question in THIS SECTION (pages: CF1-CF18).

�



















BLANK

�

�

This section is about FEMININE HYGIENE PRODUCTS. 

FEMININE HYGIENE PRODUCTS is understood to mean sanitary pads, tampons, pantiliners.

��

Question 1a:

In which ONE TYPE of store do you buy MOST of your feminine hygiene products?



(please mark only 1 box)

Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(3121)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store 		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below):

		( O

��

Question 1b:

Do you ever buy feminine hygiene products in another TYPE of store, or not?



(please mark only 1 box)



Yes  		( A	(3122)

No  		( B  (go to question 1d	

��Question 1c:

In which ONE TYPE of store do you buy SECOND MOST of your feminine hygiene products?



(please mark only 1 box)

Wholesaler/Wholesale Center such as: Metro, Masa, Flora, Doraly, Engros 		( A	(3123)

Supermarket (primarily food) such as: Mega Image, La Fourmi 		( B

Small neighborhood store (primarily food) 		( C

Department store 		( D

Perfumery/Drugstore 		( E

Pharmacy 		( F

Market (tables, street vendors)		( G

Kiosk 		( H

Other type of store (please specify below):

		( O���

	

Question 1d: 	

On this page you find two columns.	

In column 1, please mark the box of TYPE OF STORE which you entered in question 1a, i.e. the TYPE OF STORE where you buy MOST of your feminine hygiene products.		

In column 2, please mark the box of the TYPE OF STORE which you entered in question 1c, i.e. the TYPE OF STORE where you buy SECOND MOST of your feminine hygiene products.	

In case you did not specify any type of store in question 1c, please leave column 2 blank.

Please now follow the instructions above the columns.	

	column 1	column 2	

	TYPE of store 	TYPE of store

	where you buy	where you buy

	MOST	SECOND MOST

For each type of store please indicate	of your	of your

how IMPORTANT you find each statement.	feminine hygiene products	feminine hygiene products



	(please mark the box of this	(please mark the box of this

	type of store below):	type of store below):



You can choose one of	(	Wholesaler/wholesale center	(	Wholesaler/wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

	(80A)	(80B)

(please mark only 1 box in each column for each statement)	





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





... the store offers a large assortment of well-known feminine hygiene product brands?	(	(	(	(	(	(	(	(	(	(	(3211)





... the store offers the full line-up of the brands?	(	(	(	(	(	(	(	(	(	(	(3212)





... the store offers a sufficient choice of cheaper feminine hygiene products?	(	(	(	(	(	(	(	(	(	(	(3213)���



… the store offers a good variety of product variants per brand

	(thick/thin, wings/no wings, night, …) 	(	(	(	(	(	(	(	(	(	(	(3214)





…	the feminine hygiene product brand I want is never out of stock	(	(	(	(	(	(	(	(	(	(	(3215)





…	it is easy to find what you want in the shelf?	(	(	(	(	(	(	(	(	(	(	(3216)





…	feminine hygiene product brands are shelved per brand?	(	(	(	(	(	(	(	(	(	(	(3217)





…	prices are clearly indicated?	(	(	(	(	(	(	(	(	(	(	(3218)





…	special offers are clearly indicated?	(	(	(	(	(	(	(	(	(	(	(3219)



…	feminine hygiene product brands are shelved per variant

	(normal, super, normal+, super+,…)?	(	(	(	(	(	(	(	(	(	(	(3220)





…	 feminine hygiene product brands are often offered on separate displays?	(	(	(	(	(	(	(	(	(	(	(3221)





…	the store has overall low prices for feminine hygiene products?	(	(	(	(	(	(	(	(	(	(	(3222)





…	the store often runs price reductions on single packs?	(	(	(	(	(	(	(	(	(	(	(3223)



…	the store often has special actions/promotions in the store

 (e.g. at the entrance of the store)?	(	(	(	(	(	(	(	(	(	(	(3224)





…	the folder often announces special offers on feminine hygiene product brands?	(	(	(	(	(	(	(	(	(	(	(3225)���

	

Question 1d (continued): 	column 1 	column 2



For each type of store please indicate	Please mark the boxes of the same two TYPES of

how IMPORTANT you find each statement	 stores as you did on the previous page.





You can choose one of	(	Wholesaler/Wholesale center	(	Wholesaler/Wholesale center

the following answers:	(	Supermarket	(	Supermarket

	(	Small neighborhood store	(	Small neighborhood store

A  =  Extremely important	(	Department store	(	Department store	

B  =  Very important	(	Perfumery/Drugstore	(	Perfumery/Drugstore

C  =  Important	(	Pharmacy		(	Pharmacy

D  =  Not so important	(	Market (tables, street vendors)	(	Market (tables, street vendors)

E  =  Not at all important	(	Kiosk		(	Kiosk	

	(	Other store	(	Other store	

	(from question 1a)	(from question 1c)

(please mark only 1 box in each column for each statement)		





How important do you find it that …	A	B	C	D	E	A	B	C	D	E





…	the assortment only offers the most important brands, variants and packs?	(	(	(	(	(	(	(	(	(	(	(3226)





…	the feminine hygiene products section is at a discrete part of the store?	(	(	(	(	(	(	(	(	(	(	(3227)





…	the store personnel is well trained on the product usage?	(	(	(	(	(	(	(	(	(	(	(3228)





…	the store has cotton available as well as branded products?	(	(	(	(	(	(	(	(	(	(	(3229)





…	the store offers internal and external protection (tampons, pads, pantiliners)?	(	(	(	(	(	(	(	(	(	(	(3230)





…	in the store there is a female shop assistant?	(	(	(	(	(	(	(	(	(	(	(3231)

���





…	the store has leaflets, explaining that the brands are available in the store?	(	(	(	(	(	(	(	(	(	(	(3232)





…	the feminine hygiene products are sold by piece?	(	(	(	(	(	(	(	(	(	(	(3233)





…	you can obtain the endorsement of a specialist?	(	(	(	(	(	(	(	(	(	(	(3234)





…	the products are clean/without dust?	(	(	(	(	(	(	(	(	(	(	(3235)���



Question 2a:	Question 2b:									

In which store do you buy MOST of your feminine hygiene products?	In which other stores have you sometimes also bought feminine hygiene 

	in the past 3 months? 





(please mark only 1 box)	(please mark all the boxes that apply)



Doraly 	  ( A	(3321)	Doraly	( A	(3331)

Engros 	  ( B		Engros	( B

Flora 	  ( C		Flora	( C

Masa 	  ( D		Masa	( D

Mega Image 	  ( E		Mega Image	( E

Metro 	  ( F		Metro	( F

La Fourmi 	  ( G		La Fourmi	( G



Small Neighborhood Store (primarily food) (please specify below):			Small Neighborhood Store (primarily food) (please specify below):



	  ( H			( H

Department Store (please specify below):			Department Store (please specify below):



	  ( I			( I

Perfumery/Drugstore (please specify below):			Perfumery/Drugstore (please specify below):



	  ( A	(3322)		( A	(3332)

Pharmacy (please specify below):			Pharmacy (please specify below):



	  ( B			( B

Market (tables, street vendors) (please specify below):			Market (tables, street vendors) (please specify below):



	  ( C			( C

Kiosk (please specify below):			Kiosk (please specify below):



	  ( D			( D

Other store (please specify below):			Other store (please specify below):

	  ( O			( O

���







Question 2c:

Do you usually buy feminine hygiene products in the same store where you make your household purchases, or do you usually buy your feminine hygiene products in another store?



(please mark only 1 box)



Usually in the same store as for household purchases		( A ( go to question 3	(3341)

Usually in another store		( B

��

Question 2d:

Why do you usually buy your feminine hygiene products in another store than in which you usually make your household purchases?



(please mark only 1 box)



The product that I want to buy is not in stock in the store where I usually do my household purchases		( A 	(3342)

The product that I want is missing in the assortment of the store where I usually do my household purchases		( B

The other store offers more choice and variety		( C

Too big to carry with other shopping		( D

The other store is cheaper		( E

The other store offers better value for money		( I

The other store has special offers		(	A	(3343)

Other reason (please specify below):

		(	O

���





	column 1	column 2	column 3

Question 3:

On this page you find three columns. 	STORE	STORE	STORE

	where you buy	where you buy	where you buy

On the dotted line of column 1, please write in the name of the store	MOST	SECOND MOST	THIRD MOST

which you entered in question 2a, i.e. the store  where you buy 	of your	of your	of your

MOST of your feminine hygiene products.	 feminine hygiene products 	 feminine hygiene products	 feminine hygiene products 

			

On the dotted lines of column 2 and 3, please note the names of the two 	(please write in	(please write in	(please write in

stores which you visited most among the stores which you entered in 	the name of this 	the name of this 	the name of this

question 2b, i.e. the stores where you buy SECOND MOST and THIRD	store below):	store below):	store below):

MOST of your  feminine hygiene products.			

			

In case you did not answer question 2b, please leave columns 2 and 3 blank.	….............................	….......................... 	…..........................

	(from question 2a)	(from question 2b)	(from question 2b)

Please answer the questions below for each column.			

			

	

	(3421-3422)	(3431-3432)	(3441-3442)

Question 3a:

Whenever you think of buying feminine hygiene products, how do you rate this store in general? Do you find it …



(please mark only 1 box for each column)



Excellent	  ( A	(3453)		  ( A	(3463)		  ( A	(3473)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E



Question 3b:

Whenever you think of buying feminine hygiene products, how do you rate this store as regards the value for money? Do you find it …



(please mark only 1 box for each column)



Excellent	  ( A	(3454)		  ( A	(3464)		  ( A	(3474)

Very good	  ( B			  ( B			  ( B

Good	  ( C			  ( C			  ( C

Fair	  ( D			  ( D			  ( D

Poor	  ( E			  ( E			  ( E

���























blank

�



Question 3c:

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E



The store offers a large assortment of well-known

feminine hygiene product brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3611)





The store offers the full line-up of the brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3612)



The store offers a sufficient choice of cheaper 

feminine hygiene product brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3613)





The store offers a good variety of product variants per brand

(thick/thin, wings/no wings, night, …)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3614)





The feminine hygiene product brand I want is never out of stock	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3615)





It is easy to find what I want in the shelf	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3616)���







Feminine hygiene product brands are shelved per brand	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3617)





Prices are clearly indicated	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3618)





Special offers are clearly indicated	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3619)



Feminine hygiene product brands are shelved per variant (normal,

super,  normal +, super +,…)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3620)





Feminine hygiene product brands are often offered on separate displays	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3621)





The store has overall low prices for feminine hygiene products	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3622)





The store often runs price reductions on single packs	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3623)



The store often has special actions/promotions in the store

(e.g. at the entrance of the store)	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3624)



The folder often announces special offers on feminine 

hygiene product brands	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3625)



The assortment only offers the most important brands, 

variants and packs	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(	(3626)





The feminine hygiene products section is at a discrete part of the store	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3627)





The store personnel is well trained on the product usage	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3628)





In the store cotton is available as well as branded products	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3629)���



Question 3c (continued):

On this page you also find three columns. Please follow the instructions above the columns.



For each store please indicate to what extent you AGREE OR DISAGREE with each statement.



You can choose one

 of the following answers: 	column 1	column 2	column 3



A  =  Fully agree		Please write in the same names of the stores

B  =  Largely agree		as you did on the previous page

C  =  Neither agree, nor disagree	

D  =  Largely disagree	................................	............................. 	.............................

E  =  Fully disagree	(from question 2a)	(from question 2b)	(from question 2b)

	(80A)	(80B)	(80C)

(please mark only 1 box in each column for each statement)

	



How much do you AGREE or DISAGREE with this statement?	A	B	C	D	E	A	B	C	D	E	A	B	C	D	E





The store offers internal and external protection (tampons, 

pads, pantiliners)	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3630)





In the store there is a female shop assistant	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3631)



The store has leaflet, explaining the brands that are available

in the store	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3632)





The feminine hygiene products are sold by piece	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3633)





I can obtain the endorsement of a specialist	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3634)





The products are clean/without dust	(	(	(	(	(	(	(	(		(	(	(	(	(		(	(	(3635)���























blank

�

















Question 4a:

Which brands of feminine hygiene products were used in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.





(please mark all the boxes that apply)	



Always 	  ( A	(3721)

Bella 	  ( B

Carefree 	  ( C

Helen Harper 	  ( D

Libresse 	  ( E

Magic 	  ( F

O.B. 	  ( G

Senta 	  ( H

Tampax 	  ( I



Other brand (please specify below):

	  ( O

��



�













Question 4b:

And which brand of feminine hygiene products was used MOST in your household in the past 3 months?



�symbol 183 \f "Symbol" \s 10 \h�	The brands are in alphabetical order.

�symbol 183 \f "Symbol" \s 10 \h�	Please take good care to indicate the correct variant.



(please mark only 1 box)	



Always 	  ( A	(3751)

Bella 	  ( B

Carefree 	  ( C

Helen Harper 	  ( D

Libresse 	  ( E

Magic 	  ( F

O.B. 	  ( G

Senta 	  ( H

Tampax 	  ( I



Other brand (please specify below):

	  ( O

���



Question 5a:

Before going to the store do you already know that you will buy a feminine hygiene product, or not?



(please mark only 1 box)



Yes		( A 	(3821)

No		( B  (go to question 6 

��

Question 5b:

Before going to the store do you already know which brand of feminine hygiene product you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(3822)

No		( B

��

Question 5c:

Before going to the store do you already know which variant of feminine hygiene product (thick, ultra thin, body shaped, normal, ...) you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(3823)

No		( B

��

Question 5d:

Before going to the store do you already know which size of feminine hygiene product you will purchase, or not?



(please mark only 1 box)



Yes		( A 	(3824)

No		( B

��

Question 6:

What would you do if the feminine hygiene product that you wanted to buy was temporarily not available in the store where you usually buy your feminine hygiene products?



(please mark only 1 box)



Would buy ANOTHER BRAND in the same store		( A 	(3825)

Would WAIT until the desired brand is available again in the same store		( B

Would go and buy the desired brand in ANOTHER STORE		( C

��

Question 7:

What would you do if the size or variant of feminine hygiene product that you wanted to buy was temporarily not available in the store where 

you usually buy your feminine hygiene products?



(please mark only 1 box)



Would buy ANOTHER SIZE/ANOTHER VARIANT of the SAME BRAND in the same store		( A 	(3826)

Would buy the SAME SIZE/SAME VARIANT of another BRAND in the same store		( B

Would WAIT until the desired SIZE/desired VARIANT is available again in the same store		( C

Would buy the desired SIZE/desired VARIANT in another STORE		( D

���

THE FOLLOWING QUESTIONS CONCERN MAKING HOUSEHOLD PURCHASES!��













Question 1a:

How often do you use advertising papers and/or folders to decide in which store you will do your shopping?



(please mark only 1 box)



Always		( A	(7221)

Often		( B 

Occasionally		( C 

Seldom		( D 

Never		( E 

��

Question 1b:

How often do you use folders to decide which products you will buy?



(please mark only 1 box)



Always		( A	(7222)

Often		( B 

Occasionally		( C 

Seldom		( D 

Never		( E 

��

Question 1c:

How often do you make a shopping list before you go shopping?



(please mark only 1 box)



Always		( A	(7223)

Often		( B 

Occasionally		( C 

Seldom		( D 

Never		( E 

��

Question 1d:

How often do you use coupons?



(please mark only 1 box)



Always		( A	(7224)

Often		( B 

Occasionally		( C 

Seldom		( D 

Never		( E 

���





Question 1e:

How do you USUALLY do your shopping, yourself alone or with your family?



(please mark only 1 box)



Always alone		( A	(7225)

Often alone		( B 

Occasionally alone and occasionally with family		( C 

Seldom alone but often with family		( D 

Never alone but always with family		( E 

��

Question 2a:

The USUAL shopping for your household, is it done personally by you yourself or do you sometimes send another person?



(please mark only 1 box)



I always go personally		( A ( go to question 3	(7226)

I sometimes send another person		( B 

��

Question 2b:

If you send another person, who do you send?



(please tick all the boxes that apply)



Husband/partner		( A	(7227)

Child/children		( B 

Parent(s)		( C 

Other relatives		( D

Housekeeper		( E

Other people		( F

���



Question 2c:

Out of 10 times the shopping is done, how many times do you send another person?



(please mark only 1 box)



1 out of 10 times		( A	(7228)

2 out of 10 times		( B 

3 out of 10 times		( C 

4 out of 10 times		( D

5 out of 10 times		( E

6 out of 10 times		( F

7 out of 10 times		( G

8 out of 10 times		( H

9 out of 10 times		( I

10 out of 10 times		( O

��

Question 2d:

When you send another person, do you prepare a shopping list for him/her?



(please mark only 1 box)



I prepare a shopping list when sending another person		( A	(7229)

I do not prepare a shopping list when sending another person		( B 

��

Question 3:

On which part of the day is the shopping USUALLY done by you or another person shopping for this household?



(please mark only 1 box)



Morning		( A	(7230)

Afternoon		( B 

Evening		( C 

���







Question 4:

How do you usually go shopping?



(please mark only 1 box)



On foot all the way		( A	(7232)

By bicycle		( B 

By motorbike		( C 

By car		( D

By public transport		( E

Other (please specify)

		( O

��

Question 5a:

Do you read daily newspapers, or not?



(please mark only 1 box)



Yes		( A	(7234)

No		( B ( go to question 6a

��

Question 5b:

Which daily newspapers do you read?



(please mark all the boxes that apply)



Adevarul		( A	(7235)

Capital		( B 

Cotidianul		( C 

Evenimentul Zilei		( D 

Romania Libera		( E 

Other newspapers (please specify below)

		( O

���



Question 5c:

Which daily newspapers do you read the MOST?



(please mark 3 boxes at a maximum)



Adevarul		( A	(7237)

Capital		( B 

Cotidianul		( C 

Evenimentul Zilei		( D 

Romania Libera		( E

Other newspapers (please specify below)

		( O

��

Question 6a:

Do you read magazines, or not?



(please mark only 1 box)



Yes		( A	(7239)

No		( B ( go to question 7a

��

Question 6b:

Which magazines do you read?



(please mark all the boxes that apply)



Avantaje		( A	(7240)

Bravo		( B 

Elle		( C 

Exces		( D 

Estetica		( E 

Femeia		( F 

Numai pentru tine		( G 

Unica		( H 

Other magazines (please specify below)

		( O	

���











Question 6c:

Which magazines do you read the MOST?



(please mark 3 boxes at a maximum)



Avantaje		( A	(7242)

Bravo		( B 

Elle		( C 

Exces		( D 

Estetica		( E 

Femeia		( F 

Numai pentru tine		( G 

Unica		( H

Other magazines (please specify below)

		( O	

��

Question 7a:

How many television sets are there in your household?



(please mark only 1 box)



None		( A ( go to question 8a	(7244)

One		( B 

Two		( C 

Three or more		( D

���







Question 7b:

Are you receiving additional TV channels apart from the public ones, where you have to pay for, like cable, digital, satellite ……..?



If yes:

Which are these?



(please mark all the boxes that apply)



No additional TV channels		( A	(7245)

Antenna		( B

Cable		( C 

Dish antenna		( D 

Digital		( E 

Satellite		( F 

Other (please specify below)

		( O

��

Question 8a:

Do you watch television, or not?



(please mark only 1 box)



Yes		( A	(7247)

No		( B ( go to question 9a 

���











Question 8b:

How many hours do you spend on watching television per day?



(please mark only 1 box)



I don’t watch TV daily		( A	(7248)

Less than 2 hours		( B

From 2 to 4 hours		( C

From 4 to 6 hours		( D

More than 6 hours		( E

��

Question 8c:

Which TV channel do you watch the MOST?



(please mark only 1 box)



AcasaTV		( A	(7249)

Antena 1		( B 

PrimaTV		( C 

ProTV		( D 

Romanian State TV 1		( E 

Romanian State TV 2		( F 

Other Satellite station (please specify below)

		( G

Other TV-channel (please specify below)

		( O

���





Question 9a:

How many radio sets are there in your household?



(please mark only 1 box)



None		( A	(7251)

One		( B 

Two		( C 

Three or more		( D

��

Question 9b:

Do you listen to the radio, or not?



(please mark only 1 box)



Yes		( A	(7252)

No		( B ( go to question 10a 

��

Question 9c:

How many hours do you spend on listening to the radio per day?



(please mark only 1 box)



I don’t listen to the radio daily		( A	(7253)

Less than 2 hours		( B

From 2 to 4 hours		( C

From 4 to 6 hours		( D

More than 6 hours		( E

���







Question 9d:

Which radio channel do you listen to the MOST?



(please mark only 1 box)



ProFM		( A	(7254)

Contact + regional/local network affiliates		( B 

Romania Actualitati + regional/local network affiliates		( C 

Other radio-channel (please specify below)

		( O

��

Question 10a:

Do you, or any member of your household, own a PERSONAL computer?



(please mark only 1 box)



Yes 		( A	(7256)

No 		( B 

��

Question 10b:

Do you, or any member of your household, own a MICROWAVE OVEN?



(please mark only 1 box)



Yes 		( A	(7257)

No 		( B 

���





Question 11a:

Do you have Internet access, or not?



If yes:

Where do you have Internet access?



(please mark all the boxes that apply)



Yes, at home		( A	(7258)

Yes, at work		( B

Yes, at another place		( C

No		( D ( go to Question 13 page E14 

				        (questions on statistics)��

Question 11b:

Have you ever used the Internet for on-line shopping, or not?



(please mark only 1 box)



Yes		( A	(7259)

No		( B ( go to Question 12a

��

Question 11c:

How often have you used the Internet for on-line shopping?



(please mark only 1 box)



3x per week, or more often		( A	(7260)

2x per week		( B

1x per week		( C

1x per 2 weeks		( D

1x per month		( E

Less often		( F

���



Question 11d:

When did you last use the Internet for on-line shopping?



(please mark only 1 box)



In the past 4 weeks		( A	(7261)

Longer than 4 weeks, but no longer than 3 months ago		( B

Longer than 3 months, but no longer than 6 months ago		( C

Longer than 6 months, but no longer than 12 months ago		( D

Longer than 12 months ago		( E

��

Question 11e:

For which type of products did you use the Internet for on-line shopping?



(please mark all the boxes that apply)



Books		( A	(7262)

Computer related products		( B

Food		( C

Non-food		( D

Bulky consumer goods		( E



Please continue with Question 13 on page E14 (questions on statistics)

��

Question 12a:

Would you like to use the Internet for on-line shopping?



(please mark only 1 box)



Yes		( A	(7263)

No		( B ( go to Question 12c

���



Question 12b:

For which type(s) of products would you like to use the Internet for on-line shopping?



(please mark all the boxes that apply)



Books		( A	(7264)

Computer related products		( B

Food		( C

Non-food		( D

Bulky consumer goods		( E



Please continue with Question 13 on page E14 (questions on statistics)

��

Question 12c:



Why would you not like to use the Internet for on-line shopping?



(please mark all the boxes that apply)



Personal integrity		( A	(7265)

Delivery costs		( B

Want to see/feel products		( C

Want to have shopping experiences		( D

Do not like to use a computer at all		( E

Other reason (please specify) 

		( O

��











�





FINALLY, A NUMBER OF GENERAL QUESTIONS FOR OUR STATISTICS

��



Question 13:

For our statistics, we would like to know your age. Would you please write it in below?	

	( __________________(   YEARS	(7371-7372)

��

Question 14:

How many persons are there in your family, yourself and your children (living at home) included?



(please mark only 1 box)

One person 		( A ( go to question 16a	(7373)

Two persons 		( B

Three persons 		( C

Four persons 		( D

Five persons 		( E

Six persons 		( F

More than six persons 		( G

��

Question 15:

Are there children in your family younger than 16, or not?



If yes:

How old are these children?



(please mark all the boxes that apply)



Younger than 3 years 		( A	(7374)

  3 -  5 years 		( B

  6 -  8 years		( C

  9 -11 years 		( D

12 -15 years 		( E

No children younger than 16 years present 		( F

��

�



Question 16a:

Do you work outside of the household, or not?



If yes:

Do you have a full-time or a part-time job?



(please mark only 1 box)



Yes, works full-time 		( A	(7375)

Yes, works part-time 		( B

No, does not work 		( C( go to question 16c

��

Question 16b:

For the statistics, we would like to know your occupation. 

Please indicate below the category that best describes your occupation.



(please mark only 1 box)



[occupation]		( A	(7376)

[occupation] 		( B

[occupation] 		( C

[occupation] 		( D

[occupation] 		( E

[occupation] 		( F

[occupation] 		( G

[occupation] 		( H

[occupation]		( I

[occupation] 		( O

��

�



Question 16c:

For the statistics, we would like to know the highest level of education that you have reached.

Please indicate this below.



(please mark only 1 box)



[school] 		( A	(7377)

[school] 		( B

[school] 		( C

[school] 		( D

[school] 		( E

[school] 		( F

[school] 		( G

[school] 		( H

[school] 		( I

[school] 		( O

��

Question 17a:

Do you have a partner who forms part of the same household, or not?



(please mark only 1 box)



Yes  		( A	(7421)

No  		( B (go to final instruction on page E18

��

Question 17b:

Does your partner work outside of the household, or not?



If yes:

Does your partner have a full-time or a part-time job?



(please mark only 1 box) 

Yes, works full-time 		( A	(7425)

Yes, works part-time 		( B

No, does not work 		( C ( go to question 17d

��







Question 17c:

For the statistics, we would like to know your partner’s occupation. 

Please indicate below the category that best describes his/her occupation.



(please mark only 1 box)



[occupation] 		( A	(7426)

[occupation] 		( B

[occupation] 		( C

[occupation] 		( D

[occupation] 		( E

[occupation] 		( F

[occupation] 		( G

[occupation] 		( H

[occupation] 		( I

[occupation] 		( O

��

Question 17d:

For the statistics, we would like to know the highest level of education that your partner has reached.



(please mark only 1 box)



[school] 		( A	(7427)

[school] 		( B

[school] 		( C

[school] 		( D

[school] 		( E

[school] 		( F

[school] 		( G

[school] 		( H

[school] 		( I

[school] 		( O

��

�







COULD YOU PLEASE CHECK THAT YOU HAVE FILLED IN EVERYTHING CORRECTLY?

FINALLY, YOU ARE ASKED TO SEND THE COMPLETED QUESTIONNAIRE BACK TO US IN THE ATTACHED ENVELOPE

 (you do not have to put a stamp on it — the postage will be paid by the addressee)



THANK YOU FOR YOUR COLLABORATION!



































Question 18:

Area:



(please mark only 1 box)



Bucharest 		( A	(7476)

Cluj 		( B 

Constanta 		( C 

Craiova 		( D 	

Lasi 		( E 

Napoca 		( F 
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