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CONSUMER PRODUCT PREFERENCE TESTING BRIEF

1. Marketing issue. How does our product compare to existing competitive product in terms of taste performance?

2. Research Design.

· Blind

· In home (consumer preparation and usage, multiple usage, extended usage)

· Sequential paired comparison

Sample size: 100…150 respondents, within the core target, women with family and children 25-45 years old

Location: Bucharest and surroundings (80/20 urban rural)

Key measure: purchase intent
3. Model questionnaire

A. Respondents selection – interview to be done at the shopping point and/ or directly at respondent’s home (50/50):

1. Introduce yourself and your company.

2. We are conducting a survey on…

3. Filter confidentiality question (in order to avoid respondents working in competitive areas)

4. Demographic questions (age, family, children, their age, income)

5. What brand of tested product have you seen or heard of? Others?

6. Which of these brands (show pictures) have you ever tried? Which brands have you used in the past 3 months?

7. Which brands do you use more often? (Which brands do you buy more often?)

8. Would you be interested in trying 2 tested product products for us? (yes -> go, no -> end)

9. Will you be at home in the next 2 weeks or so?

Give explanation of the product usage, get name, address, and time for recall. 

Go at the respondent’s home and handle the first product to try.

B. First Product Recall

1. Have you tried the product left with you? (no -> reorganise, yes ->continue)

2. How much tested product have you used?

3. How many times have you used the product? To what kind of dishes?

4. What did you liked? Anything else?

5. What did you disliked? 

6. Now we would like to know what you think about the product you tried for us. Overall what was your opinion of this product?

· Excellent

· Very good

· Quite good

· Neither good nor poor

· Quite poor

· Very poor

· Extremely poor

7. How interested are you in buying this product you just tried?

· Definitely would buy

·  Very probably would buy

· Probably would not buy

· Might or might not buy

· Probably would not buy

·  Very probably would not buy

· Definitely would not buy

8. If you would buy, which one would be your preferred size? 

· small sachet (100 g)

· medium sachet (200g)

· economy size (400 g and up)

How often would you buy? (How much / month?)

9. I would like to know what you think about this product on specific aspects. What do you think of the overall taste got in the cooked dishes?

· Excellent

· Very good

· Neither good nor poor

· Rather poor

· Very poor

10. What do you think of the overall spiciness (condimentatie) got into your cooked dishes?

· Excellent

· Very good

· Neither good nor poor

· Rather poor

· Very poor

Voluntary comments on (if they happen): looks, granulation, color, smell, taste, aftertaste, spreadability and results in cooked dishes: color, taste, spicyness.
11. Now I would like you to compare this product with the one you usually use. Would you say this product was…

· Better than you own brand

· About the same as your own brand

· Worse than your own brand

Here is the second product…. (get the time for the second recall)

B. Second product recall

Questions 1…10 are the same as for first product recall

12. Now that you have tried both products, all things being considered, which of the 2 products did you prefer?

· First product

· Second product

· No preference

13. Did you prefer … very much more or just a little more than…?

14. Thinking of the first product you tried, what brand do you think it was?

15. Now, what brand did you think the second product was?

16.  Now, considering you overall experience in trying both products wish product will you prefer to buy?

· First product tried

· Second product tried

Can you please explain why did you choose the…. product?

Thank respondent for their cooperation and leave.
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